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Software and Configuration Changes 

 

Microsoft Change 

Microsoft’s 
Announced 

Implementation 
Date* 

Required Ribbon Platform Changes 

   Edge SBC Intelligent Edge Core SBC 

MC299923: Direct Routing 
SIP interface will only trust 
certificates that are signed 
by Certificate Authorities 
(CAs) that are part of the 
Microsoft Trusted Root 
Certificate Program. 

January 3, 2022* None. None. None. 

M307310: Microsoft's 
updated SIP signaling FQDN 
range to include IP subnet 
range and no longer use 
sip-
all.pstnhub.microsoft.com. 

March 1, 2022* 

Yes1. Suggested 
software 

upgrade to 9.0.7 
and 11.0.1. 
Availability 

targeted for Q1 
2022 

Yes2. Software 
upgrade to VOS 

16.x, 15.x.  
Availability 

targeted for Q1 
2022 

None. Follow 

Ribbon Microsoft 

Teams guide. 

MC299922: Direct Routing 
will stop processing SIP 
requests which have 
‘Replaces’ headers. 

April 1, 2022* 

Yes. Required. 
software 

upgrade to 9.0.7 
and 11.0.1. 
Availability 

targeted for Q1 
2022 

None. None. 

 

* - Microsoft may unilaterally change implementation dates. Please refer to the Microsoft link provided 

for each of the changes to confirm implementation timelines.  

1 – Customers can manually make configuration changes to the existing software releases to support 

federated IP addresses for Microsoft Teams SIP trunks. However, you cannot use the platform’s 

configuration wizard to make changes or set up new trunks. A software upgrade is required to update 

the platform’s built-in configuration wizard. 

2 – Software change is required to update the trusted list in the Microsoft Teams Routing Group 

configuration of the EdgeMarc to the recommended IP range Microsoft recommends. 

  

https://admin.microsoft.com/AdminPortal/home
https://admin.microsoft.com/AdminPortal/home?#/MessageCenter/:/messages/MC307310
https://support.sonus.net/display/ALLDOC/SBC+8.2+-+MS+Teams+Solution+Guide
https://admin.microsoft.com/AdminPortal/home

