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Retroactive End of Product Sale and Support Notice for RAMP
Software Legacy Releases 22.xx and 23.xx

ISSUED: Nov 17, 2025

Ribbon Communications, Inc. (“Ribbon”) is providing a retroactive notice to the End of
Product Sale (EoPS) and End of R&D Support dates for RAMP Legacy Releases 22.xx, and
23.xx. Customers with active maintenance agreements are recommended to upgrade to
Release 25.x for continued support.

SOFTWARE RELEASES NO LONGER AVAILABLE

SOFTWARE RELEASE REPLACEMENT SOFTWARE RELEASE
RAMP Software Releases 22.xx and RAMP Software Release 25.x (25.3 is the latest
23.xx release available).

PRODUCT LIFE CYCLE DATES
Milestone \ Date \

Release 23.xx, End of Product Sale: Date on which the product is no December 31,

longer available for purchase. 2023
Release 23.xx End of Support: Date on which the product will no December 31,
longer receive any support. 2024
Release 22.xx, End of Product Sale: Date on which the product is no September 30,
longer available for purchase. 2023
Release 22.xx End of Support: Date on which the product will no September 30,
longer receive any support. 2024
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FREQUENTLY ASKED QUESTIONS
Frequently Asked Question ‘ Answer

If customers have 22.xx or 23.xx in their network, they

?havgzzztgﬁédrsge taken should plan to upgrade to 25.x (25.3 is the latest release
y ] available).

Where can | find the details
on Ribbon’s support policy?

Ribbon’s product lifecycle policy is available here.

RIBBON CONFIDENTIAL AND PROPRIETARY

This bulletin is subject to the existing customer purchase agreement between the parties
which shall control in the event of conflict. The above dates are for planning purposes only
and Ribbon reserves the right to change with notice.
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https://ribboncommunications.com/company/company-policies/policies/product-life-cycle-policy

	Release 23.xx, End of Product Sale: Date on which the product is no longer available for purchase.
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	Release 22.xx, End of Product Sale: Date on which the product is no longer available for purchase.
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