
Many banks and financial institutions already use a variety of Microsoft tools in the office. Did you know that 
Microsoft Teams also offers the ability to make phone calls, chat, and video conferencing? And that all these 
services can be accessed while out of the office? During the recent pandemic, social distancing requirements 
forced financial institutions to look for solutions to enable remote workers while maintaining client relationships.
 
With Microsoft Teams, Financial institutions can provide employees phone services that will allow customers to 
connect to account services when working at home, in the office, or on the go!

Customer Satisfaction 
and Employee Safety, 
made simple…

Improving the customer experience using the same technology that you use in the office.
Introducing 

Financial IT Staff can quickly provide phone services to 
employees by simply adding the appropriate Microsoft 
Teams License along with secure direct routing from 
Ribbon, and the appropriate device from Poly. In minutes, 
your employees can make and receive business phone 
calls from Teams desktop or mobile clients as well Poly 
desk phones. We can even help you integrate many 
popular phone systems to simplify the transition.

Ribbon, Poly, and Synnex are teaming up to make it even 
simpler. For a limited time, Synnex is offering a bundled 
Poly and Ribbon Teams enablement solution bundle and 
a 60-day no-obligation trial of Poly endpoints and Ribbon 
security services. 

Two of the leaders in communications and two Gold  
Microsoft Partners, Ribbon Communications and Poly, 
have teamed up to provide this no-risk program to get you 
started.

Includes Trialing up to 
5 POLY DEVICES 

P R O G R A M  F U N D A M E N TA L S

Financial Institutions can try the solution for 
up to 60 days (Requires credit approval).

After 60 days, organizations must either 
buy the solution or return it in good 
condition.

Up to five Poly P15 or CCX 600 units (or 
any mix and match of the two) and 5 seats 
of Ribbon Connect per organization.

Microsoft Teams Phone System



The leading provider of headset, business 
phone and video solutions for Microsoft 
Teams.  

Poly endpoints improve engagement with 
customers and enhance productivity between 
employees.  

Ribbon is a leading provider of 
communications security solutions. Ribbon 
Connect is a monthly service that secures the 
connection between Teams and a telecom 
provider.

Ribbon Connect also offers integration with 
existing PBXs to make Teams migrations 
simpler and faster. 
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Simple to Deploy and Maintain

ON THE GO FROM ANYWHEREIN THE OFFICE

Contact Center Client Facing
Teams

Road Warriors

Securely & Productively connect desktop & mobile Microsoft Teams 
clients to your telecom provider to stay connected from anywhere

Simple to Connect


