Partner Portal : .
Quick Reference Guide O r I b b o n

Navigation and Content



Simple, Intuitive
Navigation Bar

Lead Dashboard

Comprehensive Product &
Solution Content

—Sales Resources

Brandable Collateral
Campaign Content



Logging in: partners.rbbn.com

& rivbon

&3 ridbon

To access this page, you have to log in to Partners.

Username

Login by selecting one of the ) Enter your Username ¢ :

options below.

Password

3) Enter your password . :
. ’
4) Select Login

] Remember me

Forgot Your Password?

Ribbon Communications employee? Log In




Navigating the Portal: Homepage

@ ribbon’ Ribbon Partner Portal Sales Hub Marketing Hub Technical Hub

Ribbon Partner Portal
g e My Work o Lead Assists Working o Lead Assists Pending Conversion o Lead Share Pending o Lead Share Working o Lead Share Pending >
% Quick Links to Ribbon Hubs
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Left Navigation Bar



Left Navigation Bar:

Create Request,
kg

Collections or Interest

£ ribbon

[+]

E?

Actions required ——’Iz

Partner Profile based
on Sales Force Data

View or Manage
Collections

Create

Inbox

Key Actions

Data & Content®__|

Relationship

Subscriptions

Collections

Profile

Q | Receive Notifications or

®

®

Team communications

—  Create Leads,

Collections or Interest

View or Manage
— Subscriptions

Your Profile based on your
— Sales force Id




Accessing your profile:

&3 rivbon

& ridbon
Create =
Your Name
Email address
g Inbox @ Profile
Ej Key Actions You can also access your
profile by clicking the avatar on
[F] Data & Content the upper left.
You can also logout from this
menu.

Relationship

|
LE
1l
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1) On the side menu scroll down
and select the user image. This
will take you to your Profile. B Subscriptions

E] Collections

O Lo




Your Profile page:

Your Name

Overview

Personal Information
First Name

Last Name

Display Name

Language
English (US)

Country
N/A

Timezone
(UTC) Coordinated Universal Time

System Details Notifications

Only show Content in my Language Email
No Frequency: Daily

Default Card Style
N/A

Profile Information and Password are associated with your Salesforce account.




Inbox

Click to view
inbox

& ribbon

Create

S =

lz Key Actions

od

©® 3 B | #H

Data & Content

Relationship

Subscriptions

Collections

Profile

Inbox = ¥

Mew r's
Q. v
Read

@ test-
Opportunity Status Change

/oy 1111 1IM
88 |cad Status Change

@ SuperStar-
Opportunity Status Change

Choose
New or
Read

_ Select notification
to view update or
read message

MNew ¥

¢— New Notifications

Eé'ﬁ 111111

Lead Status Changed to Assigned

P&,
Q<8

Lead
11171 1111

Mame
111117111

Workflow Status
Pending Conversion

Last Update Date
January 07 2020

w SalesForce User
January 07 2020

S |

Click to open

update



Content Creation g @ rlooon

The Partner portal provides the ability Cf&ale
for partners to create personal .

collections and interest. This creates

bookmark or favorite folders. @ Inbox

g Key Actions

[F] Data& Content

:] Relationship

B Subscriptions

[F] collections

@ Profile




Create

1. Select the

+ icon/ Create

g & ribbon

¢ =2

Q Inbox

Q Key Actions

[F] Data & Content

B  Relationship

B Subscriptions
[F] collections

®© Profile

2. Select Collection

Create Content

WHAT ARE YOU PUBLISHING?

Collection

@ Interest

5. (Optional) You can update

graphics by selecting the 6. Save your
graphic icon or banner Collection
options.

¥ Create Collection

2, Private to You

‘scription

Jescription of your Collection

— 3. Add a name for your Collection

4. Provide a description for your Collection



View Collections:

Click to view
collections

& rivbon

Create

@ Inbox

[Q Key Actions

[F] Data & Content

:;::] Relationship

EH Subscriptions

+ 6 (]

@ Pprofile

&3 ribbon

Create

@ Inbox

[Q Key Actions

[5] Data & Content

:;::] Relationship

Click to view ® B

subscriptions

B Collections

@ Profile




Create Interest:

Create Content

X  Create Interest

2. Private to You 300+ Item(s)

WHAT ARE YOU PUBLISHING?

W Collection

Details -

I .ame of your Interest
q.fscription
escription of your Interest
b Filters I v
E Announcement v
o——
Topics v
E Application Report
Give your interest Select filter and
=|:=| BestPractices v a name and topics for your
description interests




Navigating the Portal: Hubs

Top Navigation Bar

@ ribbon' Ribbon Partner Portal Sales Hub Marketing Hub Technical Hub

Ribbon Partner Portal
z e My Work o Lead Assists Working o Lead Assists Pending Conversion o Lead Share Pending o Lead Share Working o Lead Share Pending >
% Quick Links to Ribbon Hubs
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Navigating the Portal: Home Hub

@ ribbon Sales Hub Marketing Hub Technical Hub

Click to view lead

.
Ribbon Partner Portal
&4
= e My Work o Lead Assists Working o Lead Assists Pending Conversion o Lead Share Pending o Lead Share Working o Lead Share Pending '——I detai Is
| Quick Links to Ribbon Hubs
B3
ul ® Hub
@ Support Hub Customer Document Hub Education Services Hub Homologation

Frequently Used Resources

Lead Dashboard Converted Lead Share

Converted Lead Assist

 Education Services
Hub
« Homologation

Click to access lead
dashboards



Navigating the Portal: Sales Hub

@ ribbon Ribbon Partner Portal Sales Hub Marketing Hub Technical Hub

Quick Links Quick Links:

» Opportunities

* Orders

* Inventory

» Support Contracts

2]

Opportunities Orders Inventory Support Contracts

Ribbon Product Portfolio CIiCk to daccess
= . 2 > Product Content:
b € A -0 _F B -
Sales L... Sales L. Sales L... Sales L... Sales L... Sales L... Sales L... ._ o D t h t
Application Kandy Cloud  Analytics Routingand = SBC (Core) Intelligent Management =~ Support atasheets
Server R Servires Palicw Frne Services ° Wh lte pa pers

+ (Case Studies
* Solution Briefs



Sales Hub

Ribbon Partner Portal

& ridbon

Marketing Hub

Announcements and Events

- & 9

Event Announce... Marketing Update

&8 Edgemarc 6000 Webinar Marketing Update
Zl

Key Resources

)

Marketing Hub

Navigating the Portal: Marketing Hub

Event Announce...
Ribbon Communications

Inc. to Merge with ECI
Telecom Group Ltd

Technical Hub

L i
Event Announce...

P— N —i
Perspectives User Group
Conference | Ribbon
Communications

Access to :

Webinars
Events
Press releases

More...

Click to access Key Resources:

=

Interest Collection

Blogs Best Practices Sales Promotions

BCSRCY

Campaigns

.
2 .
.
Ribbon Corporate Store
.

Blogs

Best Practices
Sales Promotions
Campaigns



Navigating the Portal: Technical Hub

O riobon Ribbon Partner Portal Sales Hub Marketing Hub Technical Hub

Technical Hub

Quick Links to Ribbon Hubs . ]
Quick Links:

* Support Hub

(7] « Education Services

* Customer Documentation Hub
* License Keys

Support Hub Education Services Customer Documentation Edgemarc/Edgeview
Hub Documentation

Events and Announcements Click to access Events
and Announcements

ricbon , ’ AR 20,

Lz =

2 Lt <
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TEAE S

Press Release [ERuCureiEre Press Release !&-

Technical Update

Ribbon's Virtual Session Ribbon Session Border Ribbon's Analytics and Technical Update View Interest
Border Controller Allows Controller 5000 Series Security Soluticns

Customers to Quickly Approved as Part of Platform Ribbon Protect
7 e A




Searching and FiItering Content: To search for content,
use the Search bar in the top right corner

O i ibbon Ribbon Partner Portal Sales Hub Marketing Hub Technical Hub

Depending on your screen size,
Filter may appear at the top
bar, or on the right-hand side. Oreterences

Filter

Content Type

Search Filters:

Available Translations

1) When you select Filter, a window will pop-up on the Resource Tyoe
Right-hand side. o

2) Narrow down your search by using various Filter categories Relationship Status
Lead Status

Lead Assist Status



Searching and Filtering Content:

@ r|bb0n Ribbon Partner Portal ~ SalesHub ~ MarketingHub ~ Technical Hub
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Click tile to open -
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Launch Announcement
jpg 91 KB
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JITC Solutions at a Glance
Solution Brief

Solution Brief Interest
Becky Kendrick
December 17 2019

Support Services Sales Tools

Becky Kendrick
ecember 10 2019

The Ribban Communications
Insight Element Management
System

Support Services Sales Tools

Ribben EdgeMarc 6000

T

Brochure

EdgeMarc 6000 datasheet =

Becky Kendrick
December 172019

Event Announcement @

N |
&

&

Event Announcement

@

Edgemarc 6000 Webinar =

Becky Kendrick
December 122019

Sales Landing Page

Support Services

Becky Kendrick
December 102019

=)

Marketing Update
Marketing Update
Welcome to the Ribbon Partner Portal

® Webinfinity Admin
@ December 112019

PRODUCT AND SERVICES BULLETIN
Extemal Annauncoment

D, Dot 203

@ ribbon

Gomseatvalablly ofSofware okose 122

L ——

Filter

Preferences

Content | Colla

Content Type

A e, Lollect Jocument, C

Available Translations

End-Customer Interest

Enterprise, Multi-site, Nortel

Services

Campaign S

Buyer Stage

Budget Availab

Technology

Microsoft, Polycom, Yealink

Cocun

Comment Recommend,
share or add to Collection



Content Card Options:

Comment

Recommend—

Ribban EdgeMans G000

Brochure

EdgeMarc 6000 datasheet =
Becky Kendrick
December 17 2019

Q@—

Click to View
]

Share

— Add to Collection

Download

Share

JITC Solutions at a Glance Solution Brief

JITC Solutions at a Glance Solution Brief

@00 :
¢ ) riooon

Ribbon’'s JITC Solutions at a Glance

Driving Innovation within the Federal Market

- €YSBC SWe

€3 sec 7000

Joint Interoperability Test Command (JITC)-certified




Thank You O ribbon”



