
Partner Portal 

Quick Reference Guide
Navigation and Content



Ribbon Partner Portal Features

Simple, Intuitive 

Navigation Bar

Simple, Intuitive 

Navigation Bar

Comprehensive Product & 

Solution Content

Comprehensive Product & 

Solution Content

Brandable Collateral

Campaign Content

Brandable Collateral

Campaign Content

Sales ResourcesSales Resources

Lead DashboardLead Dashboard



Logging in: partners.rbbn.com

1) Select Ribbon Partners

2) Enter your Username

3) Enter your password c

4) Select Login



Navigating the Portal: Homepage

Left Navigation Bar



Left Navigation Bar:

Create Request, 

Collections or Interest

Actions required

Partner Profile based 

on Sales Force Data

View or Manage 

Collections

Receive Notifications or 

Team communications

Create Leads,  

Collections or Interest

View or Manage 

Subscriptions

Your Profile based on your 

Sales force Id



Accessing your profile:

Your Name

Email address

2) You can also access your 

profile by clicking the avatar on 

the upper left. 

You can also logout from this 

menu.

1) On the side menu scroll down 

and select the user image. This 

will take you to your Profile. 



Profile Information and Password are associated with your Salesforce account.

Personal Information edits and Password changes must be done on Salesforce.

Your Profile page:

Your Name



Inbox:

Click to view 

inbox

Select notification 

to view update or 

read message

Choose 

New or

Read

Click to open 

update



The Partner portal provides the ability 

for partners to create personal 

collections and interest. This creates  

bookmark or favorite folders. 

Content Creation

Selecting Create will allow you to choose the

Category of content you would like to create 



Create a Collection:

3. Add a name for your Collection 

4. Provide a description for your Collection 

1. Select the 

+ icon/ Create 2. Select Collection

5. (Optional) You can update 

graphics by selecting the 

graphic icon or banner 

options. 

6. Save your 

Collection



View Collections: View Subscriptions:

Click to view 

subscriptions
Click to view 

collections



Create Interest:

Give your interest 

a name and 

description

Select filter and 

topics for your 

interests



Navigating the Portal: Hubs

Top Navigation Bar



Navigating the Portal: Home Hub

Click to view lead 

details

Quick Links: 

• Support Hub

• Customer Document 

Hub

• Education Services 

Hub

• Homologation

Click to access lead 

dashboards



Click to access 

Product Content:

Navigating the Portal: Sales Hub

Quick Links: 

• Opportunities

• Orders

• Inventory

• Support Contracts

• Datasheets

• Whitepapers

• Case Studies

• Solution Briefs



Navigating the Portal: Marketing Hub

Access to : 

Webinars

Events

Press releases

More…

• Blogs

• Best Practices

• Sales Promotions

• Campaigns

Click to access Key Resources:



Navigating the Portal: Technical Hub

• Support Hub

• Education Services

• Customer Documentation Hub

• License Keys

Quick Links: 

Click to access Events 
and Announcements



Searching and Filtering Content:

Search Filters:

1) When you select Filter, a window will pop-up on the

Right-hand side. 

2) Narrow down your search by using various Filter categories

Depending on your screen size, 

Filter may appear at the top

bar, or on the right-hand side. 

To search for content, 

use the Search bar in the top right corner 



Searching and Filtering Content:

Filter options

Click tile to open

Comment, Recommend, 

share or add to Collection



Content Card Options:

Share

Download

Click to View

Share

Recommend

Comment

Add to Collection



Thank You


