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Exceptional Support
How to best engage your Ribbon Support team

Tony Gomez
VP of the Americas Business Unit, IP Optical
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Technology Price Support

3 Pillars of the Transport Network Purchasing Decision
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What makes Ribbon’s Support different?
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• Highly Experienced – Core Team Members in Place for 30+ Years

• 24x7 Technical Support, Turn-Key Project Management, Engineering 
and Implementation, Network Migration and Educational Services

• Comprehensive Lab Facility Enables Network Simulations, 
Interoperability Testing and Problem Replication

• Unique Network Staging Process Yields Plug & Play Deployments plus 
Hands-on Knowledge of Your Equipment Ahead of Field Installation

• On Premise Logistics Warehouse Contains Complete Inventory of 
Parts and Accessories - Available for Immediate Shipment

IP Optical Support in North America is Ft. Lauderdale Based 



7 Ribbon Communications Confidential and Proprietary - rbbn.com

How do you contact us? 
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Full Featured to Track and Manage your Service Requests 
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Great for Details, History and Reporting



Or, you can use this:
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Service Request Handling Procedure
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https://serviceportal.ecitele.com/
https://serviceportal.ecitele.com/
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What is better than a Phone?



13 Ribbon Communications Confidential and Proprietary - rbbn.com

Implementation and Migration Project Management

Comprehensive Project 
Planning and 

Administration
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Staging Facility – Unpack and Inspection
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Staging Facility – Rack, Power and Base configuration
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Staging Facility – Getting to Know your Network
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Roundtable Discussion - Share your Vendor Support Challenges 
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Technology Price Support

3 Pillars of the Transport Network Purchasing Decision
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Priority Info

Copyright © 2023, Ribbon Communications Operating Company, Inc. (“Ribbon”). All Rights Reserved.
www.rbbn.com

Ribbon Communications is a registered trademark of Ribbon Communications, Inc. All other trademarks, service marks, registered trademarks, 
or registered service marks may be the property of their respective owners.
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